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REFLECTION
Making things visual
It might seem obvious as a visually thinking design 
VWXGHQW�� PDNLQJ� WKLQJV� YLVXDO�� 1RQHWKHOHVV�� ,� GRQ¶W�
think it is a current standard practice of mine, which 
is something I would like to change in the upcoming 
VHPHVWHU��'XULQJ�WKLV�0���SURMHFW��,�KDYH�IRXQG�WKDW�,�GR�
D�ORW�RI�ZRUN��%XW��D�ORW�RI�ZRUN�LQ�P\�KHDG�VSHFL¿FDOO\��
which makes me feel stuck at times. In this project, I 
VRPHWLPHV�IHOW�OLNH�,�ZDV�ÀRDWLQJ��QRW�VXUH�ZKHUH�WR�JR�
and trying to take on too much work at once. I already 
realised this a bit during last semester, which is why I 
VHW�WKH�OHDUQLQJ�JRDO��³0DNH�DW�OHDVW����VNHWFKHV�DW�WKH�
start of the project and create at least two iterations that 
OHDG�WR� WKH�¿QDO�HQG�UHVXOW�RI� WKH�SURMHFW�´��,�GLG�PDNH�
WKH�VNHWFKHV��EXW�ZKHQ�UHÀHFWLQJ�QRZ��,�GRQ¶W�IHHO�OLNH�
this really helped me to take steps in my design process. 
Rather, it sort of paralysed me by the pressure of the 
imposed iterations and the quality I wanted to achieve 
in these iterations. What did however help me was to 
write things in Miro and to make scenarios. To draw out 
VLWXDWLRQV�WR�PDNH�WKHP�VOLJKWO\�PRUH�VSHFL¿F��7R�KHOS�
me get a grip of the target group, context, problems and 
opportunities I am designing for, I would like to start 
XVLQJ� PLQG� PDSV� DQG� VWRU\ERDUGV� PRUH� UHJXODUO\�� %\�
visually seeing a scenario, it might become easier for 
me to unfold the topic and associated design or research 
challenge

Making decisions
:KHQ�UHÀHFWLQJ�XSRQ�P\�SURMHFW��,�KDYH�PDGH�P\�VFRSH�
too generic and broad. I know this feedback was given 
a while back, but instead of focussing on one thing I 
already worked on, I switched to a new direction: future 
meetings. Looking back now, it might have been better 
to focus on one of the hypotheses as described using 
WKH� VNHWFKHV�� 7KH� SUHYLRXV� UHÀHFWLRQ� SRLQW� UHJDUGLQJ�
making things visual will hopefully help with this in the 
future. Working together with fellow students more often 
might also help to temper ambitious plans by breaking 
them up and leaving many things out deliberately. I 
will also discuss this with my coach to get concrete tips 

on improving my skills regarding critical thinking and 
decision making. The good thing is: I have an excellent 
exploration phase that points at many interesting topics, 
DSSURDFKHV�DQG�UHVHDUFK�GLUHFWLRQV��1RZ��LW�LV�D�PDWWHU�
of choosing what would suit me and my development.

Using milestones
The other day I was talking to a fellow student, to whom 
I pointed out that she had already pushed the goal she 
had set for herself before she even made it. She wanted 
to make more designs which she did, but now she started 
a negative spiral of “I made the sketches, but the quality 
LVQ¶W�WKDW�JRRG´��7KLV�UHFHQW�H[DPSOH�PDGH�PH�UHDOLVH�,�
do the exact same to myself. I set goals, but I make them 
WRR�ELJ��$QG�LI�,�GR�DFKLHYH�WKH�JRDOV��,�GRQ¶W�FHOHEUDWH�
that I succeeded. I just look at the mountain of things I 
VWLOO�KDYH�WR�GR��ZKLFK�PDNHV�PH�ORVH�FRQ¿GHQFH��HQHUJ\�
DQG�PRWLYDWLRQ��2YHU� WKH� ODVW� FRXSOH�RI�ZHHNV�� ,� KDYH�
been very conscious of setting smaller goals for myself 
DQG�ORRNLQJ�EDFN�PRUH�RIWHQ�WR�UHÀHFW�RQ�KRZ�IDU�,�KDYH�
FRPH��,�PDGH�WKH�GLI¿FXOW�GHFLVLRQ�WR�VWRS�ZRUNLQJ�XQWLO�
graduation to offer myself time and attention for the next 
project. The learning goals I set at the beginning of this 
VHPHVWHU�KHOSHG�WR�UHÀHFW��DV�WKH\�ZHUH�ZHOO�GH¿QHG�DQG�
UHDOO\�¿W�P\�OHDUQLQJ�FXUYH��%\�FKDQJLQJ�P\�DSSURDFK�
and by dropping the extracurricular activities of my 
own company, I have started to look at the upcoming 
VHPHVWHU�ZLWK�PRUH�FRQ¿GHQFH�DQG�PRWLYDWLRQ��

Future career
2YHU�WKH�ODVW�FRXSOH�RI�PRQWKV��,�KDYH�UHDOO\�VWDUWHG�WR�
dig into my future career. I have been an entrepreneur 
for a few years now, which already resulted in 
much experience. However, this master provides 
additional skills and knowledge that can be taken into 
FRQVLGHUDWLRQ� UHJDUGLQJ� WKH� IXWXUH�� ,� GH¿QHG� ZKHUH�
my personal interests lay and talked to many people to 
¿JXUH�RXW�ZKDW�NLQG�RI�SRVLWLRQ�DQG�FRPSDQ\�ZRXOG�VXLW�
PH�� 3HRSOH� IURP� WKH� ¿HOG� FDOO�PH� VWUXFWXUHG�� JRRG� DW�
making connections and bringing people together is a 
strength of mine. A little while ago I wrote: “Striving 
for a bigger impact in design. That is where I can make 
D�GLIIHUHQFH�FRPSDUHG�WR�RWKHUV�IURP�IRU�H[DPSOH�,&7�

	�0HGLD�'HVLJQ��6WULYH�IRU�LQQRYDWLRQ�ZKLOH�NHHSLQJ�LW�
within the space of what is possible, by stretching but 
QRW�EUHDNLQJ�WKH�ERXQGDULHV�´�,�VWLOO�DJUHH�ZLWK�WKLV��DV�,�
GRQ¶W�ZDQW�WR�NHHS�PDNLQJ�ZHEVLWHV�DQG�DSSV�IRUHYHU�DV�
,�GLG�LQ�P\�EDFKHORU�,&7�	�0HGLD�'HVLJQ��,�ZRXOG�OLNH�
to work towards a position in which websites and apps 
are part of the complete service design I am working on 
with my team. The job description I would ideally work 
towards is the design director that oversees the entire 
process and design of branding, product, UI, UX, print 
and advertising. After the summer, I intend to contact 
multiple companies to spar about positions that they 
WKLQN�¿W�P\�SUR¿OH�DQG�ZKDW�P\�SRVLWLRQLQJ�ZLWKLQ�VXFK�
a company might look like in the future. An excellent 
prospect, which I am already looking forward to! 


